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PexkoMeniyemblii 006pasery

AHKeTa
JISL OMPOCa moJiyyaresei ycJayr 0 KayecTBe YCJIOBUUA OKa3aHUS YCJIYyT
OpPraHU3alUsAMHU COLMATBHOU cPepbl

YBakaemblil yY4aCTHHK ompoca!

Onpoc npoBOAUTCA B IENSAX BBISIBICHUS MHEHHUS TpaXJaH O KayecTBE
YCJIOBHM OKa3aHHUsl YCIYT OpraHU3aIlMsIMH COIHAIBHON cdephl (IITKOJBI, TeaTpHhl,
My3€U, KYJIbTYPHO-IOCYTrOBbIE€ IEHTPHI, OOJILHUIIBI, MOJUKIMHUKH, OpraHU3aIliu
COITMATIBHOTO  OOCTY)XMBaHMsI, JETCKHE Ccajabl, OIpO MEIUKO-COIMaIbHON
OKCIIEPTU3BI U MPOYNE OPTaHHU3AIIHH).

[Toxkanylicta, OTBEThTE Ha BOMNPOCHI AHKETHL. Balie MHEHUE TO3BOJIUT
yIYYIIUThE PadbOTy OpraHu3aiuii COUMATIBbHOM cdephl W IOBBICUTh KauyeCTBO
OKa3aHMs yCIyT HACEJICHHUIO.

Ompoc mpoBOAWTCS aHOHUMHO. Bamu damwims, wuMs, OTYECTBO,
KOHTaKTHBIC TeJIe(OHBI YKa3bIBaTh HEOOSI3aTEIIBHO.

KondunenunanbHOCTh BBICKa3aHHOTO BaMu MHEHHS O KauecTBE YCIOBHUM
OKa3aHUs yCIYT OpraHU3alldsIMH COIUAIBHON c(epbl rapaHTUPYETCS.

1. Ilpu mocemieHUH OpraHu3anvu odpamaauch Ju Bl kK nHpopmanuu o ee
AeATeJIbHOCTH, Pa3MEIICHHONH HA MH(OPMALMOHHBIX CTEHIAaX B MOMEILICHHUSAX
opraHu3amumn?

Ja

Her (nepexon k Bompocy 3)
2. YjaoBiieTBOPeHbl JH Bbl OTKPBITOCTHIO, NMOJHOTOH H JOCTYNHOCTHIO
HHpopMalMH 0  JeATeJbHOCTH  OPraHU3alUH, PpPa3MelleHHOM  Ha
HH(POPMALMOHHBIX CTEHIaX B IOMELICHUN OpraHu3auuu?

Ia



1

Her
3. Houab3oBaauch Ju Bbl 0PUUHAIBHBIM CAWTOM OPraHU3ALMHU, YTOOBI
NOJYYMTHh HH(opMALMIO 0 ee 1eATeJIbHOCTH?

Ha

Her (mepexon k Bompocy 5)
4. YnoBiaerBopeHbl Ju Bbl OTKPBITOCTBIO, NMOJHOTOH M JOCTYNHOCTBHIO
uHpopMaMu O [JeATEJbHOCTH OpPraHM3aluM, PpasMeELIeHHOW Ha ee
opuHATBLHOM calTe B HHPOPMAUMOHHO-TEJEKOMMYHHUKAIIMOHHONU CETH
«HHTEepHET?

Ha

Her
5. CpoeBpemenHo Ju Bam ObL1a mpegocraBjieHa ycjayra B OpraHu3alnuu, B
KoTopyw Bbl o6paTminch (B COOTBETCTBUU CO BPEMEHEM 3allMCH HA TPHUEM K
CHEUANNCTY (KOHCYJbTAIlMIO0), C AaTOM TOCHUTAIM3ALUU (IMarHOCTHYECKOTO
UCCJIEIOBAaHHUA), CO CpPOKaMH, YCTAaHOBJICHHBIMM WHAMBUAYAJIbHON MpOrpamMMmoil
IIPEIOCTABNIEHNS COLMAIBHBIX YCIyT, U npouee)?

Ja (yciyra npeaocTaBiieHa CBOEBPEMEHHO UJIM paHEe YCTaHOBJICHHOIO

CpoOKa)

Her (yciyra mpegocraBiieHa ¢ OMO3jaHHEM )
6. YaoBjeTrBopeHbl id Bbl KOM(OPTHOCTHIO YCI0BHI NMPea0CTABIEHHUS YCIAYT
B opraHm3anumn (Haanuue KOM(OPTHOHM 30HBI OTHAbIXa (OKHUIAHHS); HAIUYHE W
IIOHATHOCTh HABUTallMM B IOMEIICHUHW OPraHU3alll{; HAJIUYUE U JTOCTYIHOCTH
IIUTHEBOM BOJBI B IOMEILLIEHUM OPraHU3aluy; HAJIU4YMe U JOCTYITHOCTh CAHUTAPHO-
TUTMEHUYECKUX TOMELIEHUN B OpPraHM3alMM; YAOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSIHME TIOMEIIECHUN OpPraHu3alliy; TPAHCHOPTHAS JOCTYIIHOCTh OpPraHU3alUuU
(Hanmuyme OOIIECTBEHHOTO TPAHCIOPTAa, IMAPKOBKH); JAOCTYIMHOCTh 3allUCA Ha
nojsydeHue ycayru (mo TeneQoHy, Ha OQUIMATBHOM CalWTe OpraHU3aIlNH,
nocpeacTsoM EnMHOroO noprana rocyJapCTBEHHBIX U MYHULIUIIAIBHBIX YCIIYT, IIPU
JMYHOM MOCEIEHUHN B PETUCTPATYpE WIM y CIIELHAINCTA OPTaHU3aLMK ) U [IPOYNe
yCIIOBUS)?

Ja

Her
/. Umeere au Bpl (Wam JuMI0, npeacTaBuTe]IeM KOTOPOro Bbl siBisieTech)
YCTAHOBJICHHYIO I'PYNILY HHBAJIUAHOCTH?

Ja

Het (mepexon k Bompocy 9)
8. YnoBiaerBopeHbl JiM Bbl 10CTYNHOCTHIO NpeIOCTABJIEGHUS YCJAYT UIA
MHBAJH/I0B B OPraHU3alumn?

st monmydaTenel yciryr opraHuzaniid B cdepe OXpaHbI 370pOBbS, COIMAIBLHOTO OOCITYXHBaHHUA U (enepanbHbIX
YUPEXICHUIH MEIUKO-COIMATBHON SKCIEPTU3HL.



Ha

Her
9. VYnoBaerBopennl Ju Bbl  100poikeaTeIbHOCTBIO U BEKJIMBOCTHIO
Pa0OTHMKOB OpPraHW3alMH, O00eCHeYUBAKINUX MEPBUYHbIA KOHTAKT C
noceTuTeJIAMM W HH(POPMUpPOBaHHe 00 YycJayrax NpPH HeNoCpeACTBEHHOM
o0palmieHUM B OpraHu3anuio (pabOTHUKU PErucTparypbl, CIPABOYHOM,
MPUEMHOTO OTAEJIECHHUSI, KACCHI, IPUEMHON KOMUCCUH U MPOYHNE PAOOTHUKH)?

Ha

Her
10. VYaoiaerBopenbl Ju Bbl 100pokeSaTeIbHOCTBI0O W BEKJIHBOCTHIO
Pa0dOTHMKOB OPraHM3alMU, 00eclneYMBAKIIUX HENMOCPeACTBEHHOE OKa3aHHe
yCIayru npu oOpameHuMd B OPraHM3aunMi0 (Bpayd, COLMaJbHblE PaOOTHHKH,
pabOTHUKH, OCYUIECTBIISIIOUIME SKCHEPTHO-PEAOUTUTAIMOHHYIO JUArHOCTHUKY,
NpenoaBaTeIu, TPEHEPhl, MHCTPYKTOPbI, OMOIHOTEKapH, SKCKYPCOBOBI U MPOUHE
paboOTHUKH)?

Ha

Her
11. Moab3oBanuch Ju Bbl KaKUMH-IH00 AUCTAHUMOHHBIMH CHOCOOAMU
B3aHMO/IeiicTBHSI ¢ opraHu3anmei (TeneoH, 3JIEeKTPOHHAS 1MOYTa, HIEKTPOHHBIN
cepBuc (dhopma I ToAa4YM JIEKTPOHHOTO oOpareHus (3Kaao0bl, MPEIOKESHHUS),
MOJY4YeHHE KOHCYJIbTAllMM 10 OKa3bIBaeMbIM yciyram), pasgen «Yacto
3aJlaBacMbIC BOIIPOCHI», aHKETa JJIsl ONPOca IPayKAaH Ha CallTe U Mpovue.)?

Ja

Het (mepexon k Bompocy 13)
12. VYnoBiaerBopenbl Ju Bbl [100poikeSaTeIbHOCTBI0O M BEKJIHBOCTHIO
Pa0OTHHUKOB  OpPraHU3alMH, ¢ KOTOPbIMH  B3aMMOJeliCTBOBAJIM B
AUCTAHIMOHHON ¢opme (10 TenedoHy, MO AIEKTPOHHOM IOYTE, C IMOMOIIBIO
ANEKTPOHHBIX CEPBHUCOB (I TOAAYM SJEKTPOHHOIO oOOpaimieHus (3KajaoOsl,
MIPEJIOKCHISI ), TIOJyYICHHUST KOHCYJIBTAIMH 110 OKa3bIBACMBIM YCIIyTaM) U B MIPOYUX
JTUCTAHITMOHHBIX (popmax)?

Ja

Her
13. T'oToBbI Jiu Bbl peKOMeHI0BATH JAHHYI0 OPraHU3ANUI0 POACTBEHHUKAM H
3HAKOMBIM (WU MorjJu Obl Bbl ee pexkoMeHa0BaTh, ecau Obl Oblia
BO3MO’KHOCTH BbIOOpa opranu3anum)?

Ja

Her
14. VYnoiaerBopenbl JH  Bbl  OpraHM3allMOHHBIMH  YCJOBHUSMH
npenoctaBjieHus yciayr (rpaguxom padoTbl opraHusaunuu (moApasieicHusd,
OTJICJIbHBIX CICIUAINCTOB, MEPUOJUYHOCTHIO MPUXO0JIA COI[MATIBLHOIO pabOTHHKA



HAa JIOM W TpodYue); HABUramueii BHYTPH opraHu3anuu (HaJIn4ue
MH(OPMAIMOHHBIX TaOJMYeK, yKa3zaTejed, CHUrHajJbHbIX TalJa0, MHPOMATOB U
npouue)?

Ha

Her
15. VYnoBiaerBopennl Ju Bbl B 1HeJOM YCIAOBUSMH OKa3aHMSl YCJIYI B
opraHM3anumn?

Ha

Her
16. Bamu npeasioxkeHus MO yJIyYIIEHUIO YCIOBHH OKA3aHUS YCJIYTr B JAHHOWM
OpraHu3anum:

Coo0muTe, MoKaNyCTa, HEKOTOPBIE CBe/IeHNs 0 cele:

17. Baur moJa

Myxckoun
Kenckuii

18. Bam Bo3pacTt (YKkaxuTe CKOJILKO Bam moJIHBIX JieT)

Baarogapum Bac 3a yuactue B onpoce!

3anogHsAeTCs OpraHu3aToOPOM OMPOCa UIIH AHKETEPOM.

1. Ha3BaHue HACEJIEHHOTO IMYHKTa, B KOTOPOM MPOBEAECH ONPOC (HAMUILIUTE)

2. IlomHoe Ha3BaHWE OpPraHM3allMM COIMAJIBLHON cdephbl, B KOTOPOW IPOBEACH
OMpoC MoyyaTenaen yeiyr (HauuuTe)




